Independent Gatwick Accessibility Panel (IGAP)
18th August 2026 – Online
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Attendees:

IGAP
Ann Frye (AF) 
Charlotte McMillan (CM) 
Daniel Cadey (DC) 
Geraldine Lundy (GL) 
Libby Herbert (LH)
Kamran Mallick (IGAP)
Neil Betteridge (NB)
Ross Hovey (RH)
Sophie Grand (SG)
Sue Sharp (SS)
Samantha Williams (SW), PAG



Gatwick Airport Limited (GAL)
Emma Powell (EP)
Lauren McDaniel (LM)
Lucy Williams (LW)
Charlotte Walker (CW) – Item 1
Oleysa Lifshits (OL) – Item 1
Roberta Massabo (RM) – Item 1
Wade Noble (WN) – Item 2
Guests
Alistair Cordey (AC) – Nordic, Item 1
Arran Price (AP) – Buro Happold, Item 1
Roman Needham (RN) – Benoy, Item 1
Yasser el Gabry (YG) – Ramboll, Item 1
Apologies
Robert Morgan (IGAP) 
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Minutes:
1. Infrastructure project update
Following on from the presentation delivered in May, the project team returned to IGAP to provide an update.
Due to the commercially sensitive nature of this item, a full record of the discussion has been documented for internal purposes. A summary is provided below:
· The project team provided an update and responded to questions and feedback raised by IGAP during the session in May. The project continues to adopt an inclusive design approach through the application of BS 8300-2 and PAS 6463 principles.
· Regarding Assisted Travel Lounge design, IGAP provided feedback on the reception area, quiet spaces, furniture, flooring, walls and structural features.
· IGAP stressed the importance of considering practical usability alongside compliance with accessibility standards and technical guidance.
· The project team provided an update on the multi-faith prayer space and family area and inclusive design features. 
· NB welcomed the level of thought and consideration that had been applied throughout the project and sought assurance that disabled passengers and people with lived experience would continue to be involved throughout the design process. The project team confirmed that user testing would form part of future design development, furniture procurement and operational readiness activities, providing opportunities for feedback before final decisions are made.
· AF thanked the project team for their continued engagement with IGAP and noted that the detailed feedback provided reflected the expertise of the group and its commitment to supporting the delivery of an inclusive environment.
· The next IGAP engagement session will provide a further opportunity to review proposals and discuss project phasing as the project progresses.
ACTION: Project team to continue incorporating feedback from IGAP into future design development, including furniture selection, visual contrast, wayfinding, accessibility features and user testing involving disabled passengers. A further update will be provided to IGAP at the next design stage.

2. Blue Badge Accessibility Information
WN from the GAL Car Parks team attended the meeting to provide an update on this topic, and engagement to date between the Car Parking team and Accessibility team. The GAL Car Parking team are planning to produce an information video, focusing on accessible and disability parking provisions. The storyboard can be shared in future meetings, and feedback from IGAP would be welcome and appreciated.

Recommendations and Observations:
· Members welcomed the opportunity to contribute to the development of the video and provide feedback at an early stage.
· AF highlighted the importance of including information for passengers who need to travel with their Blue Badge, including how eligibility can be verified and what alternative arrangements are available.
· AF also highlighted the need to provide clear guidance for passengers travelling in larger adapted vehicles, including information regarding height restrictions, clearances and alternative parking options where appropriate.
· RH shared examples of challenges experienced by passengers using adapted vehicles and highlighted the importance of considering both drop-off and pick-up arrangements, particularly where assistance waiting times can be unpredictable.
· Members noted that lived experience and practical user journeys should inform the development of customer guidance materials.
· SS highlighted concerns regarding some existing car park signage and wayfinding and suggested there may be opportunities to improve clarity for passengers who are unfamiliar with the airport.
· WN welcomed ongoing engagement and encouraged members to share feedback relating to the wider parking experience, not solely the proposed video.

ACTION: Storyboard for the accessibility parking information video to be shared with IGAP at a future meeting.
ACTION: WN and LW to establish a small working group of interested IGAP members to support the development of accessible parking information and video content, when the project is ready to proceed.

3. CAA Annual Report
LM provided an update regarding the recently published CAA Annual Airport Accessibility Performance Report. London Gatwick once again achieved a "Very Good" rating, with the report highlighting strong performance against waiting time standards, robust data accuracy and high passenger survey scores. LM noted that the report also specifically recognised the contribution of the IGAP and thanked members for their guidance, feedback and continued support and challenge. 
AF congratulated the GAL team on the achievement and recognised the work undertaken to deliver positive outcomes for passengers requiring assistance.
4. AOB
Expenses Process
LW provided clarification regarding the expenses process, requesting that expense forms are submitted monthly by email.

Accessibility Video name
LW shared four further suggestions of name for the video. The group shortlisted to two options, which will be reviewed by GAL Communications team: Airport Accessibility: The Passenger Perspective and Airport Accessibility: Learning from Lived Experience.

November Accessibility Day
LW provided an update on planning for the next Accessibility Day, which is expected to take place towards the end of November. Members were invited to suggest organisations, charities and community groups that may benefit from attending the event. LW confirmed that IGAP members would be welcome to attend and support the day.
ACTION: IGAP members to share any groups or contacts to invite.
ACTION: IGAP members to let LW know if they would like to attend or support the event.

September Photo
LW shared a heads up that an updated group photo of IGAP will be taken during the September meeting. 


Meeting ended at 12:30.

Next meeting scheduled: 15th September 2026 (in person)
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